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FUNDAMENTAL SAFETY WARNINGS
• The appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety. 

• Children should be supervised to ensure that they do not play with the appliance.  
• Cleaning and user maintenance shall not be made by children without supervision.
• Never clean by immersing the appliance in water.
• This is an household appliance only. It is not intended to be used in: staff kitchen areas 

in shops, offices and other working environments; farm houses; by clients in hotels, 
motels and other residential type environments; bed and breakfast type environments.

• If the plug or power cable is damaged, it must be replaced by customer services only 
to avoid all risk. 

• Only to be used with the stand provided.

FOR EUROPEAN MARKETS ONLY:
• This appliance can be used by children aged from 8 years and above if they have been 

given supervision or instruction concerning use of the appliance in a safe way and if 
they understand the hazard involved. Cleaning and user maintenance shall not be 
made by children unless they are older than 8 and supervised. 

 Keep the appliance and its cord out of the reach of children aged less than 8 years.
• Appliances can be used by persons with reduced physical, sensory or mental capabilities 

or lack of experience and knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they understand the hazards involved.

• Children shall not play with the appliance.
• When not in use and before putting on or taking off parts or cleaning, always unplug 

the appliance.

Surfaces marked with this symbol become hot during use (the symbol is present in 
certain models only).
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IMPORTANT SAFEGUARDS
Symbols used in these instructions
Important warnings are identified by these symbols.  It is vital to 
respect these warnings.

Danger! 
Failure to observe the warning may result in life threatening 
injury by electric shock. 

 Important! 
Failure to observe the warning could result in injury or damage 
to the appliance.

 Danger of burns! 
Failure to observe the warning could result in scalds or burns.

 Please note: 
This symbol identifies important advice or information for the 
user.

Danger! 
This is an electrical appliance and may cause electric shock.
You should therefore follow these safety warnings:
•  Never touch the appliance with damp hands or feet.
•  Never touch the plug with damp hands.
•  Avoid spilling liquid on the connector.
•  Do not place on or near a hot gas or electric burner,or in a 

heated oven.
•  Make sure the socket used is freely accessible at all times, 

enabling the appliance to be unplugged when necessary.
•  Unplug directly from the plug only. 
 Never pull the cord as you could damage it.
• Do not let cord hang over edge of table or counter,or touch 

hot surfaces.
•  To disconnect the appliance completely you must unplug it 

from the mains socket.
•  If the appliance is faulty, do not attempt to repair.
 Turn it off, unplug from the mains socket and contact Cus-

tomer Services.
•  Before cleaning the appliance, turn it off, unplug from the 

mains socket and allow to cool (fig. 11).
•  During cleaning, never immerse the base and boiler in 

water. This is an electrical appliance (fig. 19).

 Important: 
•  After removing the packaging, make sure the product is 

complete and undamaged and that all accessories are 
present.

•  Keep all packaging (plastic bags, polystyrene foam) away 
from children.

•  All inappropriate uses may cause injury.
•  Use the appliance on a flat surface.

•  Do not use the appliance if it is visibly damaged. Contact 
Customer Services.

•  Make sure the lid is tightly closed before operating the 
appliance. 

 Danger of burns!  
•  When using the appliance do not touch the hot surfaces.
 Use the buttons or handles.
•  The surface of the heating element remains hot after use.
•  Never exceed the maximum level indicated in the appli-

ance (fig. 3). If this level is exceeded, hot milk may leak 
from the lid and result in scald.

Instruction for Use
Read this Instruction for Use carefully before using the 
appliance.
Failure to follow this Instruction for Use may result in burns or 
damage to the appliance.
The manufacturer is not liable for damage deriving from failure 
to respect this Instruction for Use.

 Please note: 
• Keep this Instruction for Use. If the appliance is passed to 

other persons, they must also be provided with this In-
struction for Use.

DESCRIPTION (page 3)
A. Lid
B. Hot/frothed milk accessory
C. Whisk
D. Milk container
E. Milk container handle
F. ON/OFF/function button
G. Base with electrical connector
H. Power cord

PREPARING MILK

Hot frothed 
milk

red LED

Press once 
(fig. 6)

Hot milk (not 
frothed)

flashing red LED

Press twice 
(fig. 7)

Cold frothed 
milk

blue LED

press and 
hold for a few 
seconds (fig. 8)
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TIPS FOR USE AND CLEANING
The first time the appliance is used, all the accessories and inter-
nal components should be washed with water. Then make a few 
preparations using water instead of milk.

 Please note: 
Preparation can be interrupted at any moment by simply lifting 
the milk container from the base or pressing the   button 
once. 

Never wash in a dishwasher.

•  Never use solvents, abrasive detergents or alcohol to clean 
the appliance (fig. 13).

TROUBLESHOOTING
Problem Cause Solution

The appliance does not come on It is not plugged into the mains socket.  Plug into the mains.

The appliance has a safety device which 
imposes a 30 second pause between one 
preparation and the next. 

Wait, then select the required function. 

There is little or no froth on the milk The “Hot milk (not frothed)” function is 
selected.

Prepare the milk again, using milk at 
refrigerator temperature and pressing 
the function button once (red LED on 
steadily).

The milk is too hot.  Use milk at refrigerator temperature.

After cleaning, the whisk (C) has not been 
replaced in the hot/frothed milk accesso-
ry, or the whole accessory is absent or 
incorrectly positioned. 

Insert the whisk in the accessory and 
make sure the accessory is correctly po-
sitioned in the appliance. 

The milk overflows. Too much milk has been placed in the 
container. 

Always respect the MAX quantity indica-
ted for each preparation. 

The appliance is standing on a sloping 
surface. 

The appliance must always be operated 
on a flat surface. 

The blue LED flashes

 

The appliance has been operated without 
milk. 

Remove the appliance from the base.  
Wait until it cools down. To cool it 
down faster, pour milk at refrigerator 
temperature into the container. 

Materials and accessories coming into contact with food con-
form to EEC regulation 1935/2004.

DISPOSAL
  The appliance must not be disposed of with house-

hold waste, but taken to an authorised waste separa-
tion and recycling centre. 
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